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1| fzwgKv 
 
wWwRUvj evRvi GKwU AbjvBb cøvUdig hvi gva¨‡g e¨w³ ev msMVb Zv‡`i cÖ‡qvRbxq ‡mev Ly‡R †c‡Z 
cv‡i| wWwRUvj evRvi Z_¨ cÖhyw³ (†hgb B›Uvi‡bU, †gvevBj †dvb) Ges Ab¨vb¨ wWwRUvj gva¨g e¨envi 
K‡i _v‡K| e¨emv cªwZôvb¸‡jv wewfbœ wWwRUvj P¨v‡bj †hgb ��� mvP©, ������� 	
	���, 
-�

� ��� 
I‡qemv‡Ui gva¨‡g ����� ��� 
�� ��� ����� ������� ����� K‡i Zv‡`i Kvh©µg Pvwj‡q hvq|  
 
	���� 	�	� �� ������� ������ ��� !� �"	#� ����$, �� ����% ����� wbqb&ªK ��&��	�� ��� 
�'������ (	)��� �*�� GKwU ���&� &�+� ��� (+	�����| ���,$�� ��-� ‡M‡Q ��, 	���� ����-��� 
(�)����% ��	� Rb†Mvôx �-� (���
��i myweav †fvM K‡i hvnv 1995 ���� wQj 1% ��I Kg। 
���������, �
�  
.����  ���/�
����� ��-�� 80.83 	
	��� ev AvU †KvwUi GKUz †ewk| �
  Rb†Mvôx 
�-� ����� ��	��� % ����0	�� 1�2��� 	�	� �� 
����  ‡cøm ������ ïiæ K‡i‡Q �� ���������� 
(3��4	��� �56+7$� Ae`vb ivL‡e e‡j Avkv Kiv n‡”Q| evsjv‡`‡k wWwRUvj e¨e ’̄v AviI †eMevb 
n‡q‡Q 2008 mv‡ji ci †_‡K hLb evsjv‡`k miKvi Vision 2021 cÖbqb K‡i hvi PviwU g~j 
jÿ¨ wQj e¨emv cÖwZôvb Ges wmwfj mvwf©‡m Z_¨cÖhyw³i e¨envi, RbM‡bi Ask MÖnY Ges gvbe 
m¤ú` Dbœqb| wWRUvj evRvi ��8 	�	� �� ������ e¨e ’̄v| �'��� ‡h ����$ wWRUvj evRvi e¨envi 
K‡i Zvn‡jv +�4*� ���� ��	�)�, (���
� ��� (9��
� (���:���� 
�)� Zzjbvg~jK e¨q, ������� 
	�
��, AbjvBb cv_©K¨ ��� ;	�)�� ev wbqg। Avgiv eZ©gv‡b �
� ��8 ���� evm Kwi ‡hLv‡b 	�	� �� 
	�'�
��	� �����4� Ges bU-
� cvimb ��<���., ��
� =�
  �� ���� � wU‡KU >��� ���3 mswkøó 
������ 	�	� ��'��� KivB mnR| (��	���, ?����+@  AbjvB‡bi 
�)��
  hvPvB Kiv KwVb|  
 
GKvi‡b, G20 ��	
  A017 †Z, ��
��� �;	���	B ¸iæ‡Z¡i ���3 wWwRUvj gv‡K©‡Ui b¨vh¨Zv wb‡q K_v 
e‡j‡Qb| 	���+� (3� ‡jb‡`‡bi Rb¨ (���C������ �3�, �� � 	�	�1	�8 ��� �� � ���*� �� ��	DE 
	�,��	� G Av‡jvPbvq D‡V G‡m‡Q hv wWwRUvj gv‡K©‡Ui mv‡_ RwoZ। 2012 ����� 15 
�F�  	�� �'��� 

(	)��� 	����� ;F���	'��� ����>�
  	�	� �� 	�� G�	�� 	�,�� ?���F�� Kiv nq।  	�	� �� ;��	� 

�3�� 1+�" � ;������ ��� 	�	� �� ���*� ��� (���C� �	����4 ��� AZ¨šÍ �56+7$� e‡j gZ †`qv 
nq। �-� 
.���� , �
���
� �9�b ��� (����� 	�	� �� ;��	�� !� �"	#� ����$ �* �* �'��� �
  

�������� ���3 �	H�। ��
����, �'������ (���
� ����>
 �"	#� ���3 ���3 	�I� �5�� P¨v‡jÄI 
G�	� n‡”Q ��� 9�� �'����� ;��
 ;��	�� n‡”Q| GKvi‡b 	�����+4 	���� �, �'������ ��	���	�, 
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;���$� ��� K‡ói 	�,�� 	�	'J cÿ ��� ���0� �3�� cÖkœ 1K�	+� n‡”Q । ZvB wWwRUvj gv‡K©‡Ui 
¯̂”QZv I b¨vh¨Zv wKfv‡e wbwðZ Kiv hvq Zv GKwU ¸iæZ¡c~b© welq wnmv‡e wek¦e¨wc Av‡jvPbv n‡”Q|   
 

wWwRUvj evRv‡ii G Ae ’̄v we‡ePbvq G‡b, �
 AviwU‡KjwU‡Z 	�	� �� ������� ������� ������ �C�L�� 
��� Ges Zv wKfv‡e by¨bZg ch©v‡q Avbv hvq Zv wb‡q GKwU cÖ‡Póv Pvjv‡bv n‡q‡Q।  
 
2. ������� �����		 
�� �
 
 
	�	� �� evRvi �� (���
� 
����  �L� �� )���� 
-�
��� ��
  ��-��� +$� �� +	��,�� �3� ���	)� 
�" �4� +�*� gva¨‡g ������ ��� �� ��� Gi ������ ������� (+��� ���� M��� +	�F�	�� ��। A014 
��� �3�� ���N� ������� &���	� (���
� ������ iæc wb‡q‡Q hv (9��
� 
���� 8� ����>
I 
(O'�� � ���| ��8 	�	� �� 
����  �L�� ;����� ��8 	�	� �� +	����� 1+���� ��� 1P��� I 
?+��  ���� ��� ��8 �	����4 wm‡÷g|  
 
��8 	�	� �� 
����  �L��� �"	E ��� ��� hv 
.����  ms‡hv‡Mi gva¨‡g Kiv nq (	F@ 1)। ����������� 

�� g~jZ �'Q� (���0��
�� 1+�  wbf©i K‡i। �
 ������ +"3� ��� �� ���� ;	�8 +	��,�� 
;������4 ��� 	��R ����  
�S� ���� +����। (��	���, ‡h‡ÿ‡Î "
.����  �C�FT" �� ;����� 
‡mLv‡b ��� � +	��,�� ���������4�� (+��� � �� %����� � ���3 ������ &�+� KvR Ki‡Z cv‡i 
���� +���। �
 �C�FT &��4� ������ Ges �"�U� ‡¯‹‡j ���4�'��� &�+� ��� 1	F� e‡j M‡elbvq 
cÖZxqgvb n‡q‡Q|  

 
	F@ 1: wWwRUvj gv‡K©U†cø‡mi cÖK…wZ 
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	��� 	�	'J )���� 	�	� �� ����� ?�I ‡hgb 	�	� �� 	
	���, B-mvwf©m, 
-�
���, V� �  ���
, 
-���3, 
	9�� �, B-ågb, 	�	� �� 	�W�+� ��� ����� ��	H (	F@ A)।   
 

	F@ 2: 	�	� �� 
����  �L� �� ��)��$ ;����'� 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2.1। ������� ������ 
 
	�	� �� 	
	��� �� ;��	� ��� ��.�.� 	
X$| 	�	� �� 	
	��� �;���Y G�	��� ;����� ��	��	� 
�*�� �<J 8
 ����� G�	Z� �*��, 	��D,$�[� ��� 1\+��� �
]� �*���� 	�	'J �*�� 
cÖ‡qvRb।  �8� 
�)� ?�I 	�	� �� 	'	�% ��
�4 ��
�, F�	^@, 	�	�� ��� 8	' ���, 	�	� �� �_4� 
��1����� �� 
.���� -	`
 	����� 	�	'J 	�'�
��� ��� 	�	� �� ��
 ��� 
���a	��'��� ;��	�� 
��
�4 ��
� 
-���, 
-
����	�� �� B-‡ccvi|  
 
2.2।  ������� ������ 
 
	�	� �� 	�W�+��� �
� ������4�� ����� �'������ ���I ;F��
7�� 	�W�+� �������� ��� 

.����  ;��	� ������ ���।  �8 
.����  	�W�+� �� 
.����  	�+$� wnmv‡e cwiwPZ।  	�	� �� 
	�W�+�  	�	'J 9
���� � 
�)��
 
.����  ���������4��� cÖ‡qvR‡b ���� ��	� �+Q�I ���।  ��� ������ 
(��
�, b�
/�+��, %'�����, 	�F 	
	��� 9�
�� ), 	'	�% ;��-����� �� 	
�-�����, ��F�  
	T� 
	�W�+� ��� (���
� c���. ��� ��
�	�� 	
	��� 	�W�+� (O'�� � ����I।  1+�d, 	�	� �� 
	�W�+� ����� ��b + �	<1 �� �� �
���
� 	�'�
� ‡hgb (V� � �9�� ���  �����  	+	�) ��	�'�	� 
+#	�� 1+� 	�'� � ��� ।  
 

 
 

	�	� �� 	
	��� 

	�	� �� 	�W�+� 


-�
��� V� �  ���
 

	9� � � 

����� ��	H 

������� 

����� ���� 


-f
$ 


-R�&� 


-��	'� � 
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2.3।  �-����� 
 

� � 
�� ��� �� �� 	�����+4 
-�
��� 	�� � 	�>� Avq A018 ����� 
�)� A5 	a	��� 
�	�� � Wjv‡i 
DbxœZ ���।  �	�% 
�	�� � �����g % 
1���+4� ����	� 
-�
����� ;3
 ��	�)��'��4 	����� R4�" �, 
F4��� !� �"	# ��� '����� �"	E���$ +	���� � ��� � 
���� � � ��8 �56+7b© Dbœqb।  GUv Abygvb 
Kiv n‡qwQj †h, A018 ����� 
�)� 	�����+4 (���
� �>����� 42% �	��� ��� %��	��� �3�� 
?���, �� 2013 ���� wQj 
�@ 15% ।  �-�, ;	�h���� fwel¨‡Z ��i�F 3��� �� ��9j¨ 	�$�� nq 
-
�
����� gva¨‡g।  1
��j (1997) 
-�
����� "
���a	�� �������� 
�)��
 +	�F�	�� (3�k�	�� 
��������+�  Òdg©Ó 	����� ��W�	�� ��� e‡j‡Qb 
-�
��� (
	�) 
.����  ������ ��� ;�3	
�'��� 
��8 
���a	�� �� %����� � 
�)��
 +$� % ����� >� ��� 	�>�, �� ��	�� �� �� � �;�$ K‡i।  

���a	�� �
��� ���� �
���
� �����, 
��l	�� 9�j a�B9��, ��L�
 �F
� ���&�+��, 
.����  
	�+$�, (���
� ������ ;	>����$, 
���a	�� �3� 	�	�
�,  
��'.	� 
������
. 	��S
 ��� 
R��	>� �� � ���� 	��S
 hvnv �����-�����, �����-�'���, �'���-�'��� �� �'���-����� 	����� 
n‡q _v‡K।  
-�
��� ����� ��8 	�	� �� F������� 
�)��
 ��8 ;�
�'  
1��� �� mvnv‡h¨ ;�" � 
+$� 	�	> ���।  �
 	��S�
, ��b + �	<1 �� ‡hgb ��� ��� ��� ���+ + ��� �
���
� 	�'�
� 
��
� V� � �9�� ��� U¨ve‡j‡Ui 
�)��
 ������ � ��� n‡q _v‡K| 
 
2.4।  ����  ���� 
 
V� �  ���
 �� Ggb ��8 ���&�� �� ����"� ��i 1+��$ ���� ?���-�����, ���� �	j����, 8	', 
�	<1 ��, 	������ (	�%-	'	�% 	��S
, 	���+U� ��� ����
�� 	��S
 �� ��� (+��� ��������� 
���� *
�� ���- ��� 	��m$ Ki‡Z cv‡i| �7���n (�&�� �3�� o��� ���� ��*� �
��7F4  �9�� �� 

.����� � 
�)��
 	���� �� ������ &�� �3�� ev �7���n (�&�� �3�� �3� +�%�� ���।  �8 �
� 
��8 ���&�� �� 
.���� -����� 	�'�
� ������ ��� hv wi‡gv‡Ui gva¨‡g 	��4*$ ��� ���।  V� �  
���
 ����� �� %����� � 	�'�
� ��� ��	DE +	��,�� 	�>� ��� �� ��	��� ���������4��� ��� ���
 
A‡Uv‡gk‡b �*
।  �� (3� �� 
.�����  �3��	3� �� %��� 
�)��
 ����	� �� +���*'��� ����� 
	�'�
��	��� V� �  ���
 ���।  G� ;)�� 1�2�� ��p ��8 +	������ 	��m$, +����*$ ��� 9���� 
	��m$।  +"3� 	�'�
�� 	��
�  ��q��,  	��4*$ ��� ����� ��� (+��� ���3 ��������� ���
 
(� ��
���� ��8 (+	����� 1+����।  (���, cwi‡mev¸wj +	������ �� %����  �*$���*$ �� 
	��m�$� ��� AZ¨všÍ ;�����4�|  
 
2.5| wdb †UK 
 
‡hme Kw¤úDUvi ‡cÖvMÖvg I Ab¨vb¨ cÖhyw³ e¨vswKs I Avw_©K †mev cÖ̀ v‡b mvnvh¨ K‡i Zv‡K wdb‡UK e‡j| 
wdb‡UK wWwRUvj gv‡K©U AvDUjyK Gi gva¨‡g Avw_©K cwi‡mev m¤úbœ K‡i| GwU wWwRUvj AeKvVv‡gv 
e¨envi K‡i e¨vs‡Ki wewfbœ ai‡bi Pzw³ I cÖwµqv¸‡jv mg_©b K‡i-‡hgb-Fb, wewb‡qvM †KŠkj Ges A_© 
cÖ̀ vb| Avw_©K cwi‡mev¸‡jv n‡jv: 1) B›Uvi‡bU ev †gvevBj G¨vc‡mi gva¨‡g e¨enviKvixi mnR cÖ‡ek 
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2) ¯̂qswµq cÖwµqvq GK‡mwms MwZ e„w× 3) LiP evPv‡bv 4) MÖvnK †mevi Dci ¸iæZ¡v‡ivc 5) AwaK 
myweav 6) ¯̂”QZv e„w× Ges 7) †bUIqv‡Ki© m‡e©v”P e¨envi| 
 
2.6| B-¯̂v ’̄̈  
 
B-¯̂v ’̄̈  GKwU A‡cÿvK…Z mv¤úªwZK ¯̂v ’̄̈ ‡mev hv B‡jKwUªK cÖ‡mm I †hvMv‡hvM Øviv m¤úbœ n‡q _v‡K| B-
¯̂v ’̄̈  gv‡K©U e¨enviKvixMb wZbwU As‡k wef³ ‡hgb: K) Wvq‡ewUKm L) D”P i³Pvc Ges M) ü`h‡š¿ 
e¨_©Zv| GB cwi‡mev¸wj cÖvmw½K ¯̂v ’̄̈  †ÿÎ hv mg Í̄ B-¯̂v ’̄̈  evRv‡ii cÖwZwbwaZ¡ K‡i bv| GB fvM¸‡jv 
e¨enviKvix I Avq e„w×i mv‡_ mshy³ †hgb-‡c-Uz-BDR A¨vc (µ‡qi gva¨‡g WvDb‡jvW, wcÖwgqvg ms¯‹ib 
I Bb-A¨vc µq), evwo‡Z mshy³ ‡gwWK¨vj wWfvBm, †Uwj‡gwWK¨vj cwi‡mev †h¸‡jv ~̀ieZx© †ivMx 
wbixÿ‡bi mv‡_ m¤úwK©Z| mshy³ wWfvBm kãwU cÖ‡qvM Kiv nq hLb wWfvB‡m B›Uvi‡dm ev GKwU wmg 
KvW© _v‡K hv GKwU †eZvi ms‡hvM Ry‡o cwigv‡ci †WUv †cÖib K‡i  (†hgb †gvevBj, †bUIqv‡K©i gva¨‡g, 
IqvB-dvB, eøyUz_, M2M ‡UK‡bvjwR)|  
 
2.7| B-ågb 
 
GwU GKwU ¯̂qswµq I‡qe wfwËK wm‡÷g hv åg‡bi LiP Ges A_© cÖ̀ vb cÖwµqv wi‡cvU© K‡i| B-ågb 
gv‡K©U ej‡Z B›Uvi‡b‡Ui gva¨‡g AbjvBb cwi‡mev Ges wWwRUvj cb¨ wewµ Kiv‡K eySvq| GB msÁvq 
AšÍfz³ i‡q‡Q- 
 

1) AbjvBb ågb eywKs (c¨v‡KR nwj‡WBR, †nv‡Uj I AeKvk fvov)| 
2) wU‡KU weµq cwi‡mev, †hgb-d¬vBU, evm wU‡KU, ‡Uªb Ges Mvwo fvov, Ges 
3) ivBW †kqvwis cwi‡mev  

 
wU‡KU wiRv‡f©kb ev µq GKwU †W¯‹Uc wcwm ev †gvevBj wWfvB‡mi gva¨‡g m¤úbœ Kiv †h‡Z cv‡i| 
 
2.8| B-mvwf©m 
 
B-mvwf©m ej‡Z H cwi‡mev¸‡jv‡K eySvq †h¸‡jvi Drcv`b, weZiY, Ges Dc‡fvM AvB wmwU †bUIqv‡K©i 
gva¨‡g m¤úbœ nq, †hgb-B›Uvi‡bU wfwËK wm‡÷g Ges †gvevBj mgvavb| GwU B›Uvi‡b‡Ui gva¨‡g 
AbjvB‡b cwi‡mev Ges wWwRUvj cb¨ wewµ Qvov Avi wKQzB bq| GB msÁvq AšÍf~©³ i‡q‡Q- 
 
K) B‡f›U wU‡KU  (†Ljvayjv, m½xZ, wm‡bgv wU‡KU), 
L) wdU‡bm A¨vwcø‡Kkb Ges Iqvi‡jm, 
M) †WwUs †mev (g¨vP‡gwKs, AbjvBb †WwUs, ˆbwgwËK †WwUs) 
N) Lv`¨ weZib (AbjvBb AW©vi †bqv, †i÷z‡i›U †Wwjfvwi) 
 
wU‡KU wiRv‡f©kb ev µq GKwU †W¯‹Uc wcwm ev †gvevBj wWfvB‡mi gva¨‡g m¤úbœ Kiv †h‡Z cv‡i| 
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2.9| mshy³ Mvwo 
 
GKwU mshy³ Mvwo BbUvi‡bU A¨v‡·m Ges mvavibZ GKwU Iqvi‡jm †jvKvj Gwiqv †bUIqv‡Ki (LAN) 

gva¨‡g mw¾Z Kiv nq| GB cÖhyw³ MvwowU‡K Ab¨vb¨ wWfvB‡mi (Mvwoi wfZ‡i I evB‡ii) mv‡_ 
B›Uvi‡b‡Ui gva¨‡g mshy³ K‡i| mshy³ Mvwoi gv‡K©‡U AšÍf’©³ Av‡Q-GKKvjxb nvW©Iqvi µq hv wewfbœ 
Dcv‡q hvbevnb¸wj‡K †bUIqv‡K© AšÍf©~³ K‡i| cvkvcvwk wewfbœ cwi‡mevi Rb¨ wbqwgZ msM„wnZ wdI 
Gi gva¨‡g †`qv nq| KviLvbvi gva¨‡g mivmwi B›Uvi‡bU A¨v‡·m Kivi Rb¨ wWRvBb Kiv n‡q‡Q Ggb 
GKwU Mvwo Òmshy³ MvoxÓ e‡j g‡b Kiv nq| GBfv‡e MvwowU Ab¨vb¨ mshy³ Mvwo, ¯§vU© †dvb Ges 
cwi‡e‡ki mv‡_ †hvMv‡hvM Ges Z_¨ wewbgq Ki‡Z mÿg| mshy³ Mvwo cwi‡mev¸wj n‡jvt (K) Mvwo-
m¤úwK©Z †mev †hgb iÿbv‡eÿY Ges WvqvMbwóKm, Ges (L) Bb‡dv‡UBb‡g›U †mev †hgb ‡bwf‡Mkb 
†mev ev wgwWqv ÷ªxwgs‡q wef³ Kiv BZ¨vw`| 
 
3. wWwRUvj evRv‡ii P¨v‡jÄmg~n 
 
A_©bxwZ, e¨emvq Ges e¨emv cÖwZôvb wWwRUvj evRv‡ii Kvi‡b wKQz P¨v‡j‡Äi m¤§yLxb| GB P¨v‡jÄ¸‡jv 
wZbwU cÿ‡K cÖfvweZ K‡i †hgb miKvi, †µZv I †fv³vmvaviY Ges e¨emvqx| P¨v‡jÄ¸‡jv njt 
 
cÖ_gZ, wWwRUvj evRvi cÖe„w×i mv‡_ mv‡_ †fv³v Ges ms ’̄v¸‡jv †hgb cÖfvweZ n‡”Q, wVK †Zgwb 
mgv‡Ri DciI Gi cÖfve Kg bq| wWwRUvj evRv‡ii e¨envi I wbqš¿‡bi Rb¨ D”P Í̄‡ii Áv‡bi cÖ‡qvRb 
hv bZzb I AvBwU wfwËK wm‡÷g cwiPvjbvq mnvqK| 
 
wØZxqZ, wWwRUvj evRv‡ii bKkv cÖbqb Avi GKwU bZzb P¨v‡jÄ| cÖhyw³ wWwRUvj evRvi‡K mg„× K‡i‡Q-
‡hgb mvP© BwÄb, wmMb¨vwjs †gKvwbRg, A¨vjMwi`wgK mycvwik| GB evRv‡ii GKwU †QvU bKkv cwieZ©b 
†MvUv evRv‡ii jÿ jÿ †fv³v I we‡µZv‡K cÖfvweZ K‡i| GB evRv‡ii RwUjZvi Kvi‡b wWwRUvj 
wm×všÍ̧ wj cÖvqB Awb”QvK…Z djvdj wb‡q Av‡m| 
 
Z…ZxqZ, miKvi I wbqš¿b ms ’̄v¸‡jvi „̀wó GB evRv‡ii w`‡K _v‡K| we‡µZv cÖwZôvb¸‡jv wbqš¿b 
cÖwZôvi Rb¨ wewfbœ bxwZ I Kvby‡bi cÖ‡qvRbxqZv Abyfe K‡i| †hgb Gw›U-Uªvó, jvB‡mwÝ, kÖgbxwZ, WvUv 
†kqvwis, †MvcbxqZv, ˆelg¨, BZ¨vw`| 
 
3.1| †gav m¤úwZ iÿv Kiv 
wWwRUvj evRvi e¨e ’̄vq Intellectual Property Right  iÿv Kiv LyeB KwVb| †hgb                  
KwcivBU, AvBbvbyM e¨e ’̄v MÖnb, wggvsmv c×wZ BZ¨vw`| 
 
3.2| †c‡g›U SzuwK  
wWwRUvj gv‡K©U‡cøÖ‡m GKwU Ab¨Zg SuywK nj †c‡g›U SuywK| B‡j±ªwbK †jb‡`‡b A_© Av`vb-cÖ̀ vb cÖvqB 
miKvwi wbqgKvby‡bi Øviv cÖfvweZ nq| Wvej †c‡g›U, †µwWU KvW© †c‡g›U, †jb‡`‡bi †c‡g‡›Ui mxgv, 
†jb‡`‡bi †MvcbxqZv, †jb‡`‡b Av ’̄v BZ¨vw` Kv‡R cÖPwjZ SuywK Av‡Q e‡j e¨enviKvixiv g‡b K‡i| 
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3.3| e¨enviKvix‡`i Av ’̄v AR©b 
hw`I B‡j±ªwbKm e¨emv‡qi gva¨‡g B‡j±ªwbK Pzwi, RvwjqvwZ ev Abby‡gvw`Z A¨v‡·m ‡`Lv hvq, GKvi‡Y 
wWwRUvj gv‡K©U†cø‡mi Dci e¨enviKvix‡`i Av ’̄v n«vm cv‡”Q| GB gv‡K©‡Ui cÖmv‡ii m‡½ m„ó mvgvwRK 
mgm¨¸‡jv mgvavb Kiv bv n‡j e¨enviKvixi Z‡_¨i wbivcËv wbwðZ Kiv Am¤¢e K‡i Zzj‡e| †hgb-Akøxj 
Z_¨ cÖPvi, †MvcbxqZv cÖKvk, Ges †fv³v msµvšÍ mgm¨v| G gv‡K©U†cø‡mi D™¢yZ mgm¨v¸‡jvi mgvavb 
cÖhyw³i gva¨‡gB mwVKfv‡e †gvKv‡ejv Kiv DwPZ| 
 
3.4| wWwRUvj gv‡K©U†cø‡m A¨v‡·m 
we‡k¦i A‡a©K RbmsL¨v AbjvB‡bi evB‡i| MÖvnK‡`i Rb¨ wWwRUvj †jb‡`‡b B›Uvi‡bU A¨v‡·m me‡P‡q 
eo evav| AbjvB‡b †fv³v‡`i Rb¨ A‡bK myweav i‡q‡Q| m¤úªwZ CIGI-IPSOS KZ©„K 24 wU †`‡k 
24,225 Rb B›Uvi‡bU e¨enviKvixi Dci AbjvBb kwcs wel‡q Rwic K‡i Ges ‡h G Rwi‡c Kvib¸‡jv 
†ei n‡q‡Q-Zv  n‡jv- (1) mgq evPv‡bv, (2) e¨env‡ii mnRZv, (3) g~‡j¨i bgbxqZv, (4) wecyj cb¨ 
m¤¢vi, AbjvBb AvB‡Ug Ab¨ †Kv_vI bv cvIqv, BZ¨vw`| GKB mgxÿvq, AbjvBb DËi`vZv‡`i 22% 
e‡jb †h Zviv AbjvB‡b †KbvKvUv K‡ib bv| GB 22% Gi g‡a¨ 49% DËi`vZv AbjvB‡b †KbvKvUv bv 
Kivi Rb¨ Av ’̄v bv _vKv‡K   cÖavb Kvib wn‡m‡e wPwýZ K‡i‡Qb| AbjvB‡b †KbvKvUvq †fv³v‡`i 
AwfÁZv  ’̄vbxq wewfbœ welq ØvivI cÖfvweZ nq| †hgb-‡UwjKwgDwb‡Kkb AeKvVv‡gv, g~j¨ cwi‡kva 
c×wZ I †fv³v myiÿvi Ae ’̄v| Z‡e GUv m¤¢e †h, wKQz mvaviY mgm¨v †h¸‡jv †fv³v‡`i‡K AbjvB‡b 
†KbvKvUv Ki‡Z Aÿg ev Awb”QzK Ki‡Z cv‡i| mgm¨v¸‡jvi cwiwa A¯úó I weåwšÍKi e¨emv c×wZ 
†_‡K ïiæ K‡i ¯‹¨vg I mvBevi µvBg ch©šÍ we Í̄…Z| †fv³v‡`i Abv ’̄vi Kvibmg~n n‡jvt 
 
(1) Av ’̄vi Afve (2) †KbvKvUvi e¨vcv‡i Lvivc wKQz †kvbv (3) e¨qeûj (4) A_© cÖ̀ v‡bi AÿgZv (5) 
‡KbvKvUv KwVb g‡b nIqv (6) mwVK cb¨/ †mev Ly‡R bv cvIqv (7) †Wwjfvix †mev Ach©vß nIqv (8) 
B›Uvi‡bU ms‡hv‡Mi e¨vNvZ| 
 
3.5| B›Uvi‡bU cÖhyw³ e¨envi  
hLb B›Uvi‡bU cÖ_g Pvjy nq, ZLb GwUi wKQz A¨vwcø‡Kkb Zzjbvg~jfv‡e cwic° wQj| †hgb- evwbwR¨K 
AeKvVv‡gv Ges e¨emv‡q e¨envi Dc‡hvMx md&UIqvi A¨vwcø‡Kkb| beŸB Gi `k‡Ki cÖ_g w`‡K I‡q‡ei 
Avwe®‹v‡ii d‡j A¨vwcø‡Kk‡bi m¤¢ve¨Zv e„w× cvq hv KvwiMwi mxgvbv Ges evwbwR¨K e¨enviKvix‡`i m¤¢ve¨ 
Pvwn`vi g‡a¨ e¨eavb Kgvq| ª̀æZ cÖhyw³MZ weeZ©‡bi Kvi‡b, e¨emv cÖwZôvb Ges e¨enviKvix Dfq‡KB 
bZzb cÖhyw³ MÖnb Ges AvaywbKvqb Ki‡Z nq hv mwZ¨B Zv‡`i Rb¨ P¨v‡jwÄs| wKQz †Kv¤úvbx nq‡Zv 
B›Uvi‡bU cÖhyw³i Dbœq‡bi MwZi mv‡_ Lvc LvIqv‡ZI cv‡i bv| 
 
3.6| cÖhyw³i gva¨‡g mgm¨vi mgvavb 
wWwRUvj gv‡K©wUs‡cø‡m bZzb Z_¨ cÖhyw³i cÖeZ©b †_‡K m„ó mgm¨v¸wj g~jZ cÖhyw³MZ Dcv‡q mgvavb Kiv 
DwPZ hv gv‡S gv‡S cÖwZôv‡bi gvwb‡q †bIqv KwVb n‡q c‡i| AvB‡bi e¨envi †hLv‡b Acwinvh© n‡q 
`vovq, †mLv‡b me c‡ÿi ¯̂v_© myiÿvi w`‡K bRi †`qvi cÖ‡qvRb i‡q‡Q|  
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3.7| AvšÍRv©wZK mgš̂q Ges †Møvevj †bUËqvK© 
 †bUËqvK© wfwËK wWwRUvj evRv‡ii g~jˆewkó¨MÍwj we`¨gvb _vKvi Kvi‡b miKvi¸wj‡K mgwš̂Z cØwZ 
’̄vcb Ki‡Z n‡e hv‡Z K‡i RwoZ cÿMÍ‡jv wWwRUvj cÖZvibvi wkKvi bv nq| wWwRUvj gv‡K©U‡cø‡m ‡WUv 
GKwU MÍiæZ¡c~b© m¤ú`|  
 
3.8| MÖvnK‡`i Z_¨ †MvcbxqZv 
GwU eZ©gv‡b wWwRUvj evRv‡ii GKwU Ab¨Zg cÖavb P¨v‡jÄ wnmv‡e we‡ewPZ| A‡bK myweavi cvkvcvwk 
wWwRUvj gv‡K©U‡cø‡m †fv³v‡`i Z_¨ msµvšÍ wKQz MyiæZ¡c~b© welq Dcš’vcb K‡i †hgbt (1) b¨vh¨ I 
wbivc` evRv‡i cÖ‡ekvwaKvi (2) hLb wRwbm fzjfv‡e hvq ZLb †kvaiv‡bv  (3) ¯‹¨vg I RvwjqvwZ cÖKvk| 
2017 mv‡j KPMG 50wU †`‡ki 18,000 Rb MÖvn‡Ki Dci AbjvBb kwcs‡qi Rwi‡c 41% DËi`vZv 
e‡j‡Qb †h, Zv‡`i e¨w³MZ Z_¨ wKfv‡e e¨envi Kiv nq †m m¤ú‡K© Zv‡`i wbqš¿b _vKv GKwU †Kv¤úvbxi 
Dci Zv‡`i Av ’̄vi wba©viK| wbivcËv I †MvcbxqZv msµvšÍ D‡ØM Ges Avš’vi Afve g~jZ e¨enviKvix‡K 
cÖwZôv‡bi †mev wb‡Z wbiærmvwnZ K‡i | gv‡S gv‡S  e¨enviKvixiv Rv‡bb bv wKfv‡e e¨wËMZ Z_¨ 
msM„nxZ, msiÿb Ges †kqvi Kiv nq| 
 
3.9| Z_¨ myiÿv Ges †MvcbxqZv m¤úwK©Z AvBb 
c„w_exi A†bK †`k we‡kl K‡i Dbœqbkxj †`k¸‡jv‡Z Z_¨ myiÿv I †MvcbxqZvi wel‡q †Kvb AvBb ev 
cÖweavb †bB|  ZvB †MvcbxqZv f‡½i  gy‡L †fv³viv m¤úyb©fv‡e AiwÿZ _v‡K| ‡Møvevj mvBeviUªvKv‡ii 
g‡Z, c„w_exi 57% ‡`‡k  †WUv myiÿv Ges †MvcbxqZv AvBb Av‡Q, evKx †`k¸‡jv‡Z †bB | 
D`vnib¯̂iæc, BD‡ivcxq BDwbqb (B BD) Ges gvwK©b hy³ivó (BDGm) Gi miKvix Z_¨ †MvcbxqZv 
m¤úwKZ Kg©KZ©viv G AvB‡bi weZ©‡Ki mv‡_ RwoZ †hUv eZ©gv‡b Zv‡`i RvZxq mxgvbv AwZµg K‡i‡Q | 
†hme †`‡k wWwRUvj gv‡K©U A‡bK eo, †mLv‡b †fv³v‡`i †MvcbxqZv iÿv Kivi cÖ‡qvRbI ZZ †ekx| 
 
3.10| B-RvwjqvwZ 
m¤úªwZK M‡elbvq †`Lv †M‡Q, mgv‡R B-RvwjqvwZ e„w× †c‡q‡Q hvi g~j Kvib m‡PZbvi Afve Ges 
Abychy³ ev mxwgZ cÖwZ‡iv‡ai  Dcvq| B-RvwjqvwZ †gvKv‡ejvi Rb¨ cÖhyw³MZ mgvavb¸wj mxwgZ hvi 
e¨envi I Kvh©KvixZv GZ e¨cK bq| B-RvwjqvwZi cuvPwU g~j Dcv`vb, †hgb- (1) Acivax, (2) 
Avµg‡bi †gvW, (3) Target System, (4) Target Entity, (5) Ges wWwRUvj gv‡K©U†cø‡m Gi cÖfve| 
AbjvBb RvwjqvwZ A‡bKfv‡e AbjvBb e¨emv cÖfvweZ K‡i| me©vwaK cwiwPZ RvwjqvwZ¸‡jv n‡jv (1) 
AbjvBb wbjvg Ges wi‡UBj RvwjqvwZ, (2)  PzwiK…Z †µwWU Kv‡W© RvwjqvwZ, (3) KvW©‡nvìvi wb‡R 
wb‡RB ˆZwi Kiv eÜzZ¡c~b© RvwjqvwZ, Ges (4)  AbjvBb e¨emvqx‡`i Øviv RvwjqvwZ BZ¨vw`| 
 
3.11| µm eW©vi B-Kgvm© RvwjqvwZ 
mv¤úªwZK eQi¸‡jv‡Z †Møvevj B-Kgvm© 23% GiI †ewk nv‡i cÖmvwiZ n‡”Q| GB we‡ùvi‡bi m‡½ m‡½ 
AbjvBb RvwjqvwZi msL¨vI e„w× †c‡q‡Q| cÖZvibvi ’̄vb ms‡KvP‡bi mv‡_ mv‡_ cÖZviKiv bZzb bZzb ’̄vb 
AbymÜvb K‡i cÖZvibvi bZzb Rvj we Í̄vi Ki‡Q| µmeW©vi B-Kgvm© wewfbœ ai‡bi nq, †hgb-(1) 
cÖZvibvg~jK I‡qemvBU, (2) cy‡iv‡bv Mvwo AbjvB‡b bZzb e‡j weµq, (3) bKj cb¨ weµq, (4) 
webvg~‡j¨ Uªvqvj ¯‹¨vg, (5) AbjvB‡b cÖZvibvc~b© wU‡KU weµq, (6)  wdwks ¯‹¨vg, (7) C2C Gi gva¨‡g 
e¨vsK GKvD›U n¨vwKs, (8) Rvj wewb‡qvM my‡hvM BZ¨vw`| 
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wPÎ 3t wWwRUvj gv‡K©U†cø‡m b¨vh¨Zv wbwðZKi‡b wÎf~R mgvavb  
 

4| wWwRUvj evRv‡ii myôzZv wbwðZ Kivi Rb¨ wÎfzR mgvavb   
 
AdjvBb †jb‡`b msµvšÍ AvBb¸wj wK mswkøó wWwRUvj †jb‡`‡bi †ÿ‡Î cÖ‡qvM Kiv hv‡e Ges cÖ‡qvM 
Ki‡j †K cÖ‡qv‡Mi `vwqZ¡ enb Ki‡e? G ˆØZ cÖkœ bxwZcÖbqb msµvšÍ wKQz welq m¤ú‡K© Av‡jvKcvZ K‡i 
†hgb-KiKvVv‡gv, jvB‡mwms, †Rvwbs, Ges ˆelg¨ BZ¨vw`| ga¨ ’̄ZvKix mvavibZ hyw³ †`Lvb †h Zviv 
†µZv I we‡µZvi †jb‡`b m¤úwK©Z miKvwi wewagvjv cÖ‡qv‡Mi Rb¨ `vqx bq| gv‡K©U†cøm¸wj wewagvjv 
cÖ‡qvM‡K e¨qeûj g‡b K‡i| Kvib wnmv‡e g‡b Kiv nq, wbqš¿K  ms ’̄v¸‡jv `vwqZ¡ cvjb K‡i AvBbMZ 
SuzwK Ges RwUjZv m„wó K‡i, we‡klZ hLb AvBb¸wji e¨vL¨v wewfbœ iKg nq| Gi wecix‡Z, miKvi cÖvqB 
hyw³ †`q †h ga¨ ’̄ZvKvixMb cÖweavb Kvh©Ki Kivi Rb¨ Zv‡`i cÖ‡qv‡M GKwU Zzjbvg~jK myweav ‡Lvu‡R 
Ges Zviv GB †jb‡`b †_‡K h_vh_ djvdj †ei Ki‡Z Pvq| GB cwRk‡bi g‡a¨ fvimvg¨c~b© m¤ú©K 
cÖweav‡bi A_©bxwZ, evRv‡ii ¸iæZ,¡ Ges ivR‰bwZK cwi‡e‡ki wbR¯̂ ai‡bi Dci wbf©i K‡i| AZGe, 
GKwU wÎf~R mgvavb we‡k¦i wWwRUvj evRv‡ii bZzb Ges P¨v‡jwÄs mgm¨v ‡gvKv‡ejv Ki‡Z cv‡i (wPÎ-  
3)| wb‡¤œ wÎf~R mgvavb wKfv‡e KvR Ki‡e Zv wek`fv‡e Av‡jvPbv Kiv n‡jv|  
 
4.1| miKvwi †i¸‡jUwi ms ’̄v Ges cwi‡mevmgyn 
 
wWwRUvj evRv‡i fvimvg¨ eRvq ivLvi †ÿ‡Î miKvi Ges wbqš¿K ms ’̄v¸‡jv ¸iæZ¡c~b© f~wgKv cvjb Ki‡Z 
cv‡i| Kvib miKvi nj GB evRv‡ii m‡e©v”P ÿgZv m¤úbœ wbqš¿K| 
 
K) Ki msMÖn 
Ki msMÖn nj miKv‡ii Ab¨Zg ¸iæZ¡c~b© bxwZ hv gv‡K©U‡cø‡mi mv‡_ m¤úwK©Z †hgb- wcKv‡ev, `vivR, 
Pvj-Wvj, AvR‡Ki wWj, GLv‡bB, weµq WU Kg BZ¨vw`| gvwK©b hy³iv‡óª ’̄vbxq ch©v‡q †mjm U¨v· msMÖn 
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Kiv nq| AvBbMZfv‡e hw`I ewnivMZfv‡e Aew ’̄Z we‡µZv‡`i KvQ †_‡K Ki msMÖn Kivi ÿgZv †bB| 
AvBMZfv‡e †fv³v‡`i Ki cwi‡kva Kiv cÖ‡qvRb wKš‘ ev Í̄‡e mvavibZ Zv nq bv|  
 
L) jvB‡mwÝs †i¸‡jkb 
wWwRUvj gv‡K©U†cøm¸wji †ÿ‡Î ¸iæZ¡c~b© Av‡iKwU welq nj we‡µZviv we`¨gvb jvB‡mwÝs cÖweavb †g‡b 
Pj‡Q wKbv Zv †`Lv| †hgb eo kn‡i U¨vw· WªvBfvi‡`i Aek¨B GKwU Aby‡gvw`Z w÷Kvi Ges jvB‡mÝ 
wb‡q Mvwo Pvjv‡Z n‡e| Gi wecix‡Z, Devi Ges cvVvI-G‡`i wbR¯̂ †fwUs c×wZ i‡q‡Q hv Avcd«›U LiP 
Kg K‡i wKbÍy wiwcD‡Ukb wm‡÷g Gi gva¨‡g †ewk G·-‡cvó gwbUwis K‡i _v‡K| hw` Devi e¨envi I 
U¨vw· e¨envi Gi g‡a¨ †Kvb avibvMZ cv_©K¨ bv Zv‡K, Zvn‡j GUv MZvbyMwZK U¨vw· WªvBfvi‡`i Dci 
wbqš¿bg~jK †evSv ˆZwi Ki‡e| 
 
M) Kg©ms ’̄vb AvBb 
Kg©ms ’̄vb AvBb wWwRUvj gv‡K©U‡cø‡mi Rb¨ AvB‡bi a~mi Aa¨vq| wcqvi-Uz-wcqvi gv‡K©U‡cøm¸wj 
mvavibZ Zv‡`i we‡µZv‡`i‡K ¯̂vaxb wVKv`vi wnmv‡e we‡ePbv K‡i Ges Zv‡`i‡K ¯̂v ’̄̈  exgv, Aemi 
fvZv, PvKwii wbivcËv, cÖvc¨ QzwU BZ¨vw` cÖ̀ vb K‡i bv| 
 
N) wWwRUvj ˆelg¨ Ges mgZv 
‡Kv¤úvbx¸‡jv G‡K Ac‡ii mv‡_ †hvMv‡hv‡Mi Rb¨ ỳB cÿ‡K eva¨ Ki‡Z cv‡i bv| GKB mg‡q, bvMwiK 
AwaKvi AvB‡bi Aax‡b †nv‡Uj Ges †gv‡Uj¸wj‡Z †fv³v‡`i‡K RvwZ, eY©, ag© I RvZxqZvi Dci ˆelg¨ 
g~jK AvPib Kiv A‰ea| GB cÖkœ DÌvwcZ n‡”Q †h, ˆelg¨g~jK we‡µZvi Dci cÖwZ‡e`b Ges wbwl× Kiv 
gv‡K©U†cø‡mi ØvwqZ¡ wKbv? DcišÍ, gv‡K©U†cøm RvwZ/ eY© m¤úwK©Z †fv³vi Z_¨ gy‡Q †djvi gva¨‡g ˆelg¨ 
Kgv‡bvi †Póv Ki‡Z cv‡i| wKš‘ GB ai‡bi c`‡ÿc¸wj wn‡Z wecixZ nevi m¤¢vebv i‡q‡Q| 
D`vnibmiƒc, †fv³vi cÖK…Z bvg Ges Qwe¸‡jv miv‡bvi d‡j †fv³vi mvgvwRK Av ’̄v‡K cÖfvweZ Ki‡Z 
cv‡i| AZGe, miKvix wbqš¿K ms ’̄vi †fv³vi Z_¨ myiÿv Ges †MvcbxqZv welqK AvBb I cÖweavb cÖbqb 
Kiv DwPZ| 
 
 O) †WUv †kqvwis Ges weM †WUv e¨e ’̄vcbv 
gv‡K©U‡cø‡m wewfbœ iKg †WUv i‡q‡Q hv bMi cwiKíbv I cÖ‡qv‡Mi cÖweav‡bi Rb¨ Dc‡hvMx| D`vniY 
¯̂iæc, hw` kni¸wj‡Z Amaroom, Airbnb  †jb‡`‡bi Z_¨ _v‡K, Z‡e Zviv †nv‡Uj ev †nv÷ KZ©…K 
†KvbI AvBb j•N‡bi Z_¨ †c‡Z cv‡i Ges Rwigvbv cÖ̀ vb Ki‡Z cv‡i| GQvovI †fv³vi  ‡WUv¸‡jv 
†mevi gvb wbwð‡Zi Rb¨ we`¨gvb AvB‡bi Kvh©KvwiZv g~j¨vq‡b e¨envi Kiv †h‡Z cv‡i| Z‡e †WUv 
†kqvwis Ges weM †WUv †MvcbxqZv m¤ú‡K© D‡ØM evovq| Kvib miKvi Ges Z…Zxq cÿ Df‡qB †WUvi 
Ace¨envi Ki‡Z cv‡i| BwZg‡a¨,  Z_¨¸wji Rb¨ mwµq ga¨ ’̄ evRvi M‡o D‡V‡Q hvi Rb¨ evRv‡ii WvUv 
wewµ wbqš¿b msµvšÍ AvBb cÖbqb Kiv †h‡Z cv‡i| 
 
P) GKwU b¨vh¨ gv‡K©U‡cøm wWRvBb Kiv 
GKwU b¨vh¨ wWwRUvj gv‡K©U‡cøm wWRvBb Kivi Rb¨ wZbwU wel‡qi cÖwZ †Rvi w`‡Z n‡e †hUv cwi‡mev 
cÖ̀ vbKvix A_ev e¨emvqx‡`i Øviv cwiPvwjZ n‡e|  
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(1) gv‡K©U‡cøm wVK Ki‡e †Kvb ‡µZv I we‡µZviv G‡K Ac‡ii mv‡_ wgwjZ n‡e| 
(2) gv‡K©U‡cøm wVK Ki‡e wKfv‡e g~j¨ Ges Ab¨vb¨ wd wbav©wiZ n‡e|  
(3) gv‡K©U‡cøm wVK Ki‡e-†Kvb& cÖwµqvi gva¨‡g cb¨ I †mev wbf©i†hvM¨fv‡e Ges byb¨Zg SuzwKi mv‡_ 
†fv³vi Kv‡Q †cŠ‡Q †`qv hvq| 

 
4.2 MÖvnK Ges †fv³vi `vwqZ¡ 
 
wWwRUvj gv‡K©U‡cø‡m MÖvnK Ges ‡kl e¨enviKvix‡`iI wKQz `vwqZ¡ i‡q‡Q - †hgb m‡PZbZv I wbivcIv  
Ávb|  
 

 K) Av ’̄v I wbivcËvi Dbœqb 
 †µZv I we‡µZv DfqB †ebvgx †jb‡`b SuywKi m¤§~Lxb| we‡µZvi SuywK¸‡jv n‡PQ-(1) g~j¨ bv cvIqv, 
92) m¤ú` ÿwZMȪ ’ nIqv Ges (3) AZ¨vwaK `vwe m¤úbœ I AcÖxwZKi †µZviv ‡gvKv‡ejv Kiv| †µZvi 
me‡P‡q eo †h SzuwK †gvKv‡ejv K‡i Zv nj- cÖZ¨vwkZ cb¨ ev †mev bv cvIqv| GB mgm¨v¸‡jvi g~‡j nj 
†fv³vi Av ’̄v AR©b hv we‡µZv I miKvi DfqB mw¤§wjZ fv‡e AvBb cÖbqb Ges cÖ‡qv‡Mi gva¨‡g Dbœb 
Ki‡Z cv‡i| 
 
wWwRUvj evRvi Ab¨vb¨ gva¨‡gI †fv³vi Av ’̄v I wbivcËv cÖ̀ vb Ki‡Z cv‡i| D`vnib m¦iƒc, Devi 
(Uber) miKvi cÖ̀ Ë Z_¨ Ges †mvkvj wgwWqv‡K  †hgb (‰ea †dmeyK GKvD›U) e¨envi K‡i †fv³vi 
cwiPq wbwðZ Ki‡Z K‡i| wjdU&& (Lift) Ges _v¤̂‡UK (Thumbteck) Gi g‡Zv Ab¨vb¨ cøvUd‡g© AvbyôvwbK 
e¨vKMÖvDÛ †PK¸wj cwiPvjbv K‡i Ges †ckv`vix mvwU©wd‡Kkb I jvB‡mÝ¸wj hvPvB K‡i| GB 
Kvh©µg¸wji LiP Kgv‡bvi j‡ÿ¨ bZzb †Kv¤úvbx ˆZix n‡q‡Q| D`vnibmiƒc, Checkr hvPvBKi‡bi Rb¨ 
GKwU (API) ‡mev cÖ̀ vb Kiv Ges Sift Science Rvj GKvD›U, ÿwZKviK Kb‡U›U, †µwWU KvW© 
RvwjqvwZ mbv³ Kivi Rb¨ cwi‡mev cÖ̀ vb K‡i| MÖvn‡Ki †mev I we‡iva wggvsmvi e¨vcv‡i gv‡K©U†cø‡mi 
`vwqZ¡ i‡q‡Q| GKwU Lvivc †jb‡`‡bi †ÿ‡Î, gv‡K©U†cøm webvg~‡j¨ †µZv ev we‡µZv‡K ÿwZc~ib w`‡Z 
cv‡i| GKwU wbf©i‡hvM¨ MÖvnK†mev cÖ̀ v‡bi myL¨vwZ GKwU cÖwZôv‡bi Rb¨ ¸iæZ¡c~b© cÖwZ‡hvwMZvg~jK 
nvwZqvi n‡Z cv‡i| KLbI KLbI gv‡K©U†cøm¸‡jv my¯úó exgv Pzw³i cȪ Íve w`‡Z cv‡i| D`vniY¯̂iƒc, 
Devi (Uber)  GKwU †jb‡`‡bi mgq NUgvb †Kvb m¤úwËi ÿwZi Rb¨ we‡µZv‡K exgv cÖ̀ vb K‡i| 
 
L) b¨vh¨ Ges wbivc` B›Uvi‡bU A¨v‡·ªm 
we‡k¦i A‡a©K RbmsL¨v GLbI AdjvB‡b| Ab¨w`‡K wKQz B›Uvi‡bU cwi‡mev cÖ̀ vbKvix cÖwZôvb †fv³v‡`i 
wKQz I‡qe mvB‡Ui g‡a¨ mxgve× iv‡L Ges Ab¨vh¨ Z_¨ cÖ̀ vb K‡i| GB wWwRUvj RM‡Z cÖ‡Z¨K †fv³vi 
mvkÖqx g~‡j¨i, fv‡jv gv‡bi Ges gy³ B›Uvi‡bU cwi‡mev cvevi AwaKvi i‡q‡Q hv ¯‹¨vg Ges RvwjqvwZ 
†_‡K gy³| 
 
 
M) AvBbMZ KvVv‡gvi gva¨‡g iÿvKeP 
Òwbivc` cb¨ Ges †mevÓ-Gi AwaKvi ÒRxe‡bi AwaKviÓ- hv evsjv‡`k msweav‡b 32 bs Aby‡”Q‡` ejv 
Av‡Q, †hUv e¨w³i Ab¨Zg ¸iæZ¡c~b© †gŠwjK AwaKvi wnmv‡e ¯̂xK…Z| mv¤úªwZK mg‡q evsjv‡`‡k Ges 
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we‡`‡k wWwRUvj gv‡K©U†cø‡m †fv³v AwaKvi myiÿvi wel‡q A‡bK Av‡jvPbv ïiæ n‡”Q| wWwRUvj hy‡M, 
†fv³v AwaKvi myiÿvi Rb¨ †fv³v AwaKvi myiÿv AvBb Ges Gi h_vh_ cÖ‡qv‡Mi Dci ¸iæZ¡ †`qv 
cÖ‡qvRb| AvBb _vKvB h‡_ô bq| Gi h‡_vchy³ cÖ‡qvMI GKwU w`K hvi w`‡K mswkøô mKj‡K „̀wó 
wb‡ÿc Ki‡Z n‡e|  
 
5| Dcmsnvi 
 
wWwRUvj †jb‡`b †hgb gvby‡li Rxeb‡K mnR K‡i w`‡q‡Q †Zgwb †Kvb †Kvb †ÿ‡Î gvby‡li Rxeb‡K 
~̀we©mnI K‡i Zz‡j‡Q| ZvB ‡fv³v‡`i Rb¨ wWwRUvj evRv‡ii mgm¨v¸wj ỳi Kiv AwZe Riæix hvi Rb¨ 
cÖ‡qvRb GKwU wek¦vm‡hvM¨ e¨e ’̄v †hLv‡b †fv³vmvaviY wbwe©‡Nœ Zv†`i †mev †c‡Z cvi‡e, we‡µZv ev 
mvwe©m cÖfvBWvi Zvi mvwf©m h‡_vc‡hv³fv‡e †fv³vmvavi‡Yi mvg‡b Dc ’̄vcb Ki‡Z cvi‡e Ges wbqš¿K 
ms ’̄v ÎæwUmgyn AwZ mn‡R †ei K‡i mgvavb w`‡Z cvi‡e| wWwRUvj evRv‡i †hgwb RvwjqvwZ _vK‡e Ges 
wbZ¨ bZzb RvwjqvwZ Avwff©yZ n‡e hv cÖwZ‡iva I †gvKv‡ejv Kivi Rb¨ mgwš̂Z cÖ‡Póv wb‡q mKj‡K 
GwM‡q Avm‡Z n‡e| AZGe miKvi, e¨emv cÖwZôvb, †fv³v MÖæc Ges Ab¨vb¨ †÷K‡nvìvi‡`i GB P¨v‡jÄ 
†gvKv‡ejvi Rb¨ GK‡hv‡M KvR Ki‡Z n‡e|  
 
cÖhyw³ e¨env‡ii gva¨‡g RvwjqvwZ A‡bK eQi hver n‡q Avm‡Q| ZvB GB Ae ’̄v †_‡K cwiÎv‡bi Rb¨ 
†fv³v mvaviY‡K mevi Av‡M mveavb n‡Z n‡e, Rvb‡Z n‡e wK wK ai‡Yi RvwjqvwZ n‡Z cv‡i| e¨emv 
Ges Ab¨vb¨ cÖwZôvb¸‡jv‡K cÖhyw³ e¨env‡ii gva¨‡g mZK©Zvg~jK e¨e ’̄v wb‡Z n‡e hv‡Z K‡i Ab¨ †Kvb 
Z…Zxq cÿ we‡µZvi c‡ÿ RvwjqvwZi AvkÖq wb‡q †fv³vmvaviY‡K cÖZvwiZ Ki‡Z bv cv‡i| wbqš¿b ms ’̄v 
h_vh_ cÖhyw³ e¨env‡ii gva¨‡g RvwjqvwZ cÖwZ‡iva Ges mbv³  K‡i h‡_vchy³ AvB‡bi e¨envi Øviv 
†fv³vi AwaKvi Ges b¨vh¨Zv wbðZ Ki‡e GUvB mevi Kvgbv| m‡ev©cwi, cvi¯úvwiK wek¦vm, mZZv I 
Revew`wnZv wbðZKi‡bi gva¨‡g wWwRUvj gv‡K©U‡cø‡m †fv³v mvavi‡Yi b¨vh¨Zv wbwðZ KivB n‡e 
m‡ev©Ëg Dcvq|  
 
Dcmsnv‡i Avgiv ej‡Z cvwi †h, wWwRUvj mgm¨v¸wj †h‡nZz Kw¤úDUvi Ges B›Uvi‡b‡Ui gva¨‡g Drcbœ, 
hv wek¦Ry‡i wWwRUvj evRv‡i MÖvnK wbf©iZv n«vm Ki‡Q, †m‡nZz Kw¤úDUvi cÖhyw³ e¨envi K‡iB G¸‡jvi 
mgvavb Ki‡Z n‡e| hw` miKvi Ges wbqš¿K ms ’̄v, e¨emvwqK cÖwZôvb I †fv³vmvaviY mgm¨v¸wj 
h_vh_fv‡e mbv³KiY I †gvKv‡ejv Ki‡Z cv‡� Zvn‡j wWwRUvj evRv‡i AbjvBb †jb‡`‡bi Kvh©KvwiZv 
D‡jøL‡hvM¨fv‡e e„w× cv‡e e‡j Ges gvby‡li Rxebgvb Dbœq‡b mnvqK n‡e|  
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